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Job Title: Business Account Manager 
Company: Communications Plus 
Location: HQ, Rainford, Merseyside
Reports To: Head of Account Management
Contract: Full Time, Permanent, Office Based 
Hours: 8.30am – 5pm, Monday to Friday

Company 

Communications Plus is a trusted and valued provider of telecommunications solutions to businesses across the UK. From our HQ in Rainford Merseyside, and our office in Sunderland, we offer business mobile deals and sim only, ultrafast fibre, leased line broadband solutions and VoIP phone systems together with our award winning support. 



The Role: As a Business Account Manager, you will be responsible for managing and developing relationships with our business customers. Your focus will be on strengthening customer loyalty, identifying growth opportunities, and maximising long-term value through exceptional service and tailored solutions.

Responsibilities: 
· Manage and develop a portfolio of business accounts to generate revenue growth.
· Build strong relationships with key decision-makers and act as the main point of contact for assigned clients.
· Identify opportunities to upsell and cross-sell products and services.
· Develop a strong understanding of clients’ businesses to deliver tailored solutions.
· Maintain regular contact with customers to ensure satisfaction and retention.
· Achieve individual and team sales targets and KPIs.
· Work collaboratively with internal teams including Finance, Marketing, and Corporate Support.
· Maintain accurate records using company systems and follow internal processes.
· Contribute positively to team performance and company culture.
· Support wider business initiatives where required.
Ideal Candidate:
· Strong communication and relationship-building skills.
· Ability to build trust and maintain long-term customer relationships.
· Results-driven with a strong focus on achieving targets and KPIs.
· Positive, adaptable, and self-motivated.

· Strong teamwork and collaboration skills.
· A minimum of 2 years’ experience in telecoms sales or account management.
· Interest in technology, mobile, and media services.
Rewards:
· 25 days holiday plus Bank Holidays
· Salary + UNCAPPED COMMISSION
· 8.30am -5pm Monday to Friday 
· Company Contributed Pension Scheme
· Free carparking 
· Dress down Fridays 
· Great benefits and incentives such as team building and seasonal events
· O2 discounts for you and your family & friends

If that sounds like you, then we want to speak with you! 
All offers of employment are subject to pre-employment checks including a DBS check.



Communications Plus Ltd
Registered Office – 1 Millbrook Business Park, Mill Lane, Rainford, St Helens, WA11 8LZ
Telephone No – 01744 780065
Registered in England & Wales – Company No 05938802
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